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ExecuBve Summary

From October 2013 to January 2014, the Mid-Region Council of Governments (MRCOG) conducted a quesGonnaire to
gather people’s views on transportadon in the Albuguerque Metropolitan Planning Area. This area includes southern
Sandoval County (from Algodones conBnuing south), all of Bernalillo County and all o Valencia County. Results from
this quesBonnaire will be incorporated in the 2040 Metropolitan TransportaBon Plan.

There are significant di erences in people’s reported saBsfacOon with the transportaon system based on how many
opOons they felt they have, their age, and their views on congesgon. Overall, 31.7 percent of respondents are
saBsfied with the current transporta@on system. If people felt that they have many transportaon op6ons, their
saBsfacOon with the current transporta®on system increases by 10.9 percentage points to 42.6 percent. For those
who are 65 years and older, their saBsfacOon rate is 9.6 percentage points above average, while Millennials (ages 18-
34) reported saBsfacBon rates that are 6.2 percentage points lower than average. Not surprisingly, if people viewed
congesoon as less severe also have significantly higher than average saBsfacon rates with 7.4 percentage points
above average.

Similar to results from the 2010 quesBonnaire e ort, the more people used or had access to a parbcular mode the
more they desired improvements for that mode. The mode that most people selected for improvement is the bus
(56.8 percent want bus improvements), followed by bicycling (46.0 percent want improvements for bicycling) and
walking (45.4 percent want improvements to walking).

When asked what issues respondents encounter when taking various transportadon modes, respondents cite poor
driver behavior as the biggest driving issue (69.5 percent) followed by tra ¢ congeséon (60.3 percent). The top
reported bicycling issue is that “it doesn’t feel safe from tra ¢” (62.4 percent), the top walking issue is that “distance
is too far” (60.3 percent), the top train issue is that “the schedule does not meet my needs” (49.0 percent) and the
top bus issue is that it “takes too much ©me” (46.0 percent). Compared to their older counterparts, Millennials (18 to
34 years old) tend to view bus travel ©mes as too long and walking distances as too far.

The quesBonnaire was conducted mostly online. English and Spanish versions of the quesBonnaire were available, as
well as a paper/postal mail version. The wide-spread parBcipabon can be aZributed to outreach to member
governments, business and neighborhood associaBons, educadonal insBtudons, special interest

groups and the mass media. There were 1,371 respondents to the questonnaire. Of the people responding, 79
percent had not provided views on transportabon ques@onnaire previously

The informa6on collected will be used in the regional transportaBon planning process led by the Mid-Region Council
of Governments (MRCOG), which includes the development of the 2040 Metropolitan Transportaon Plan (MTP).
MRCOG would like to thank all the par6cipants for taking the ®me to make their voices

heard. Further opportuniBes for par6cipadon in the MTP process will be publicized on the MRCOG website
(www.mrcog-nm.gov).
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Demographic Results

People were asked demographic quesBons to ensure that di erent segments of the populaBon were being captured.
The demographic profiles of quesBonnaire respondents were compared with the profile from the 2011 American
Community Survey for the 3-county region of Bernalillo, Sandoval, and Valencia coun®es. The results show that as the
plan progresses, e orts need to be made to beXer capture input from the Hispanic populadon, people with low

household incomes and students.

Questionnaire

Gender Respondents

3-County Region,

2011 ACS Difference

Male 52.7%
Female 43.5%
No Response 3.8%

Age (18 years and Questionnaire
older) Respondents

49.3% 3.4%
50.7% -7.2%

3-County Region,
2011 ACS Difference

18-24 years
25-34 years
35-44 years
45-54 years
55-64 years

65 years and over
No Response

3.7%
15.8%
14.5%
23.0%
24.8%
14.4%

3.8%

13.0% -9.4%
18.5% -2.7%
16.7% -2.2%
18.5% 4.6%
16.6% 8.2%
16.7% -2.3%

Questionnaire

3-County Region,

Race/Ethnicity Respondents 2011 ACS Difference

White/Caucasian 68.1% 41.5% 26.6%

Hispanic/Latino 18.1% 47.2% -29.1%

American Indian or Alaskan Native 2.2% 5.2% -3.0%

Black or African American 1.5% 2.2% -0.7%

Asian/Pacific Islander 0.8% 1.7% -0.9%

Two or more races, or other race, non-Hispanic 1.8% 2.2% -0.4%
Prefer not to answer & No Response 7.6%

Questionnaire

3-County Region,

Household Income Respondents 2011 ACS Difference
$0-$24,999 9.3% 28.9% -19.7%
$25,000-$49,999 17.1% 25.2% -8.0%
$50,000-$74,999 17.5% 18.0% -0.5%
$75,000-$99,999 17.7% 10.0% 7.7%
$100,000-$124,999 12.8% 6.7% 6.0%
$125,000-$149,999 6.3% 4.1% 2.1%
$150,000-$199,999 7.7% 4.1% 3.7%
$200,000 and up 2.3% 3.0% -0.8%
No Response 9.4%
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Who took the Questionnaire:
Home Zip Codes of People | P
Responding Q gﬁgﬁ;s i
Sandoval
\
\\
\%
\\\ : h_‘[[
.\ Bernalilio —
\ County ‘ ‘“‘a\

Torrance County

Valencia

County
Zip Code location of people

responding to the questionniare

| 1-4 respondants

5 - 14 respondants
I~ ' ' 15-34 respondants

“‘\\ - 35 - 69 respondants
- 70 - 95 respondants
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SaBsfacbon with the Transporta©on System

People were asked how well the transporta®on system meets their needs on a scale from 1 to 5 with 1 being “very
well” and 5 being “not well at all.” Similar to the transporta®on quesGonnaire developed for the 2035 MTP, people’s
overall responses resembled a bell curve and where a lile over 30% of people responding felt that the transporta-
©on system met their needs in general (responded with a 1 or 2).

600
500
400
300
200
100

0

Number of Responses

520

331
282

103

131

1=Very well

5= Notwell at all

There were significant di erences in people’s reported saBsfacon levels based on how they view congeson, the
number of opOons they have, their age and gender. These di erences were found to be significant also aOer control-
ling for other factors. The following chart shows these groups the and frequency that they responded to the saBsfac-

Bon quesBon with a 1 or 2 indicabng that the transportaon system meets their needs in general.

Percentage of People Responding that the Current TransportaBon System Meets Their Needs

Overall, 31.7% of people comple®ng the quesbonnaire report that the transportaGon system

0,
50.0% meets their needs. This number provides a baseline for comparing di erent groups.
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Which Modes People would like to be Easier to Use

People were asked which modes they would like to be easier to use. This quesbon was worded slightly di erently in
the quesBonnaire conducted for the 2035 MTP asking what modes people would like “beXer access to.” Similar to
results from the 2010 quesBonnaire e ort, the more people used or had access to a par©cular mode the more they
desired improvements for that mode. For example, people who had used some form of public transit in the past year
also wanted improvements to the bus and train. People who live on Albuguerque’s Westside or Sandoval County
want beXer access for cars.

2014 QuesBonnaire for 2040 MTP:

Bus improvements was
the most selected
opéon. Groups that
that wanted bus
improvements over
others were people
who used public
transit in the last year,
people with lower
incomes, and people
living on
Albuguerque’s
Eastside.

People who felt like
they had many
op6ons also
wanted
Improvements for
bicycling. If people
thought congesoon
was severe, they
were not as
interested in
improving bicycling.

People who had
taken public transit
in the last year
wanted easier
access to the train.
Women also want-
ed it to be easier to
take the train.
People living in
Sandoval County or
Albuquerque’s
Westside were not
as interested in
improving train
access.

People who felt
congeson was
more severe, who
live on Albuquer-
que’s Westside, or
Sandoval Co.
wanted beZer
access for cars.
People who felt like
they had many
transportadon
opbons and if they
used public transit
in the past year
were not interested
in improving car
access.

2040 Metropolitan Transporta®on Plan—Public QuesBonnaire 1—Results

70.0%
60.0% 56.8% Which modes would you like to easier to use?
50.0% - 4e.0% 45.4%
40.0% -
30.0% -
20.0% -
10.0% -
0.0% -
Bus Bicycle Train Auto/Car Walk
e Bicycle Train Auto/Car Walk

People who felt
congesdon was less
severe and people
who used public transit
in the last year
wanted to improve
walking. People who
were not interested in
improving walking
were those who live in
the East Mountains,
and those who
commute to
Albuquerque’s
Eastside from the
Westside or Sandoval
Co.



Reported Issues for Driving, Bicycling, Walking and taking the Bus or Train

People were asked about issues they encounter when taking di erent modes. Below is a chart showing the top issues
for each mode or issues where 60% or more people responded. The number one issue overall was poor driving
behavior.

Top Reported Issues when Driving , Bicycling, Walking , and taking the Bus or Train

Driving: Poor drivﬁr behavior 70%

Bicycling: Doesn’t feel safe from tra | ¢ 62%
- ]
Driving: Tra ¢ congeson 60%
- 1]
Walking: Distance is too far 60%
- 1]
Train: Schedule does not meet my needs 49%

Bus: Takes too much &8me 46%

“

0% 20% 40% 60% 80% 100%

When tesong for di erences between groups of people and how they viewed the top issues the Millenial Generadon
(people from the age of 18 to 34 years old) tended to view bus travel ©mes as too long and walking distances as too
far. The following chart shows the di erences between Millenials and their older counterparts.

Walking: Distance it too far 60% overall average
Millenials (18-34 years)

58% 34 years and older

Bus: Takes too much ®©me 46% overall average
Jillenials (18-34 years)

44% 34 years and older

0% 20% 40% 60% 80% 100%
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Reported Issues for Driving

The following chart shows how people responded from list of issues related to driving. AOer poor driver behavior and
congesoon, the responses to other issues drops drama6cally.

Poor driver behavior (ex. distracted driving,... 69.5%
Traffic congestion

Poor road conditions (ex. potholes, sight distance)
Expensive

Driving at night

Driving on fast roads with many cars

Driving on unfamiliar roads

| don't own a car

| don't have a driver's license

T T
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Open-Ended Responses

People taking the survey were also encouraged to write in issues that were not described in the quesBon choices.
There were 166 write-in responses. These responses were categorized as best as possible. See appendix A to read all
the open-ended responses. The most frequently issues given involved sustainability, re-emphasized poor driving
behavior, river crossings and signal ©ming.

Other less frequent topics included preferring other modes, people felt like their only op6on was driving, tra ¢
congesoon, more interstate access, construcoon, crash clean-up, road maintenance, bad bicyclist and/or pedestrian
behavior, ligh®ng, insu cient law enforcement, and parking.

Percent of Total Open- Total Comments
Ended Comments on this Topic Topic Sample Response

Driving is not sustainable "l would like to be more sustainable and use my

13% 22 and more alternadves . "
own power or mass transit systems.
are needed.
10% 16 Poor driving behavior ~ “Drivers speeding all the &me!”
8% 13 River crossings “There needs to be more ways across the river!”
8% 13 signal Timing Tra clight ®ming does not adapt to o -rush

hour tra c.”

2040 Metropolitan Transportaon Plan—Public QuesGonnaire 1—Results 11



Reported Issues for Bicycling

The following chart shows how people responded from list of issues related to bicycling. AOer poor driving behavior,
the second most common issue was not feeling safe from tra ¢ when bicycling.

Doesn't feel safe from traffic 62.4%
Condition of bicycle routes, bicycle lanes, and/or paths
Distance is too far
Doesn't feel safe from crime
Physically difficult 10.7%
| have to transport my children/others and/or large
. 9.6%
items
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Open-Ended Responses

The most frequent open-ended response category was about gaps in the bikeway system, followed by a re-emphasis

about safety from motor vehicle tra ¢ and maintenance.

Other less frequent issues included bicycle parking/bicycle theQ, crossing major roadways, narrow bicycle lanes and

traveling with cargo. To read a full list of issues go to Appendix A.

Percent of Total Open-  Total Comments on

Ended Comments this Topic Topic Sample Response
“Too many bike lanes and routes just
25% 44 Closing network gaps end with nowhere to go, then connue
a mile or two later.”
“Some trails are great, but bike lanes
19% 34 Safety fromtra ¢ are scary with distracted drivers speed-
ing by you.”
8% 14 Maintenance glass, debris, parked cars in bike lane

on road; goat heads on bike paths”

2040 Metropolitan Transporta®on Plan—Public QuesBonnaire 1—Results
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Reported Issues for Walking

The following chart shows how people responded from list of issues related to walking. The top issue for walking was
“Distance is too far.”

Distance is too far 60.2%

Sidewalk conditions
Doesn't feel safe from traffic

Doesn't feel safe from crime

| have to transport my children/others and/or large
items

Physically difficult

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Open-Ended Responses

There were 198 wriZen-in comments about issues with walking. The most frequent open-ended response category
was about missing sidewalks or poor sidewalk condi®on followed by safety fromtra ¢

Other less frequent issues included safety from tra ¢, distance, ligheng, crime, and living in an auto centric area.

Percent of Total
Open-Ended  Total Comments
Comments on this Topic Topic Sample Response

Missing sidewalks, Many areas | walk in don't have sidewalks, e.g. Carlisle in

. : ) ) )
17% 34 unsuitable sidewalks many pljices, or the sidewalk is unsuitable for pushing
stroller.
10% 20 Safety fromtra ¢ Interseceo_nS czin be very dangerous, turning cars do not look
for pedestrians.
6% 11 Distance istoo far ~ "Shopping/grocery/library too far from me"

2040 Metropolitan Transporta®on Plan—Public Quesbonnaire 1—Results 13



Future Challenges

People were asked to priori©ze challenges facing the region as it grows. The ini6al list of challenges were generated in
focus groups and then priori©zed. Respondents were asked to priori©ze the challenge list as well. Similar to the focus
group priori©zaBon people responding to the quesBonnaire saw water resources, the economy and transportadon as
leading challenges with water resources being the overwhelming leading priority.

35%

30%

25%

20%

15%

10%

5%

0%

Open Ended Responses:

Water: There were 114 open-ended responses. Most comments related to

ow or where growth should occur, for example “ More work/five,

Urban a ordable mini villages/compounds for young families.” Oth-
er frequent comments involved public transportaBon. One example
of a public transit comment is, “A light rail system on both sides of
the river and over bridges.” To view all open-ended responses go to
Appendix A.

Economy:

Transit;

bicycling onboth ~ andvacant preservagon variety of

1st  pri- b
ority and public  sides of proper6es  of our ousing
transit the river  inkey unique opéons to
. areas cultural people of all
0,
13% 9% ranked 0 heritage ages and
rankedas  as 1st 6% ranked _
o % ranked ~ McoOmes
1st priority as 1st S% ran
priority priority as 1st 4% ranked as
priority 1st priority
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Public Transit Taken Last Year

The following chart shows what public transit people responding to the quesBonnaire took in the last year. The most
frequent response was NM Rail Runner Express. This is probably due to quesBonnaire being included in the Rail
Runner newsleZer.

60.0%

50.0%

47.9%

40.0%

39.1%

30.0%

20.0%

10.0%

0.5%

0.0% . .
NMRail  ABQRide NMParkg Santafe  RioMetro  RiOMetro o, ianit  Have not
Runner Ride Trails Valencia Sandoval taken public
Express transit in the
last year
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Travel Condi®on InformaGon

Transportadon agencies are dedicated to inform the motoring public about travel condi®ons. Leng people know
about delays due to tra ¢ incidents, work zones, bad weather and special events is an important way to address
non-recurring congeséon that makes up 55% of tra c delays.

People were asked what forms of travel condi®on informaBon they have used over the past year. Below are the
results.

60.0%
0,
50.0% 48.6%
40.0% -
30.0% -
20.0% -
10.0% -
0.0% - . -
Overhead Local radio Television Accessing Personal E-mail or text
dynamic stabontra ¢ newstra ¢ NMROADS.com Digital Assis- message
message reports reports or other travel  tant (PDA) no6ficadons
signs condiGon  travel roubng from
websites applicabons  NMROADS.com
and/or list serve
services with
Open Ended Responses: cell phones

There were 66 open-ended responses. Most comments (12) related
to using informaBon other than NMROADS.com such as twizer from
local news staBons. The next most common comment (8) was relat-
ed to frustraBon with dynamic overhead message signs such as
learning about a tra c incident on the sign and discovering that it is
resolved by the ®me they arrive to the locaBon or di culty reading
long messages. To view all open-ended responses go to Appendix A.

2040 Metropolitan TransportaBon Plan—Public QuesBonnaire 1—Results
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Appendix A

Several ques@ons included open-ended responses. These responses were categorized into themes and included in the

main body of the report. However, the individual comments provide extra insight and are provided in this appendix.

Responses to Which modes of travel would you like to be easier to use? Select all that apply: Auto,
Train, Bus, Walk, Bicycle, Other. These are the write-in responses to "Other." (55 responses)

Addi6onal Issues for Driving (166 comments)

Addifonal Issues for taking the Train (178 comments)

Addifonal Issues for taking the Bus (224 comments)

Addi6onal Issues for Walking (198 comments)

Addibonal Issues for Bicycling (179 comments)

Open Ended Responses to Challenges with Future Growth (113 Comments)

Other Ways to Receive Travel InformaBon (65 responses)

2040 Metropolitan Transportaon Plan—Public QuesGonnaire 1—Appendix A
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Appendix B

QuesBonnaire Instrument
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2040 Metropolitan Transportation Plan - Public Questionnaire

10. Demographic Questions

Your answers to these questions will be used to see if we are capturing all segments of the population.

14. Have you provided your views in a transportation plan before?

17. Which race/ethnicity best describes you? Please mark all that apply.
O American Indian or Alaskan Mative
O Asian/Pacific |slander

O Black ar African American

O Other (please specify)

o



2040 Metropolitan Transportation Plan - Public Questionnaire

18. What is your approximate average household income?

O 50-524 999

O $25,000-549,999
O 550.000-574.999
O 575,000-599.999
O $100,000-5124 999
O $125.000-5149,599
O 5150.000-5174,939

O $175,000-81599,99%

O 5200,000 and up

19. What best describes your employment status?

O Full time
O Part time

20. What is your home zip code?

ZIP/Postal Code: | |

21. What is your work or school zip code? If not applicable, please enter "NA".

ZIP/Postal Code: | |




